AU – Communtiy Living 
Interview: Fraser (Corra) and Natalie Carmichael (The Nest Wellbeing Group.)

Fraser [00:00:19] 
So The Nest Wellbeing Group celebrated the opening of the Camerados style community living room in the Barrhill Centre. This was funded by Comic Relief, through their Shift the Power Fund awarded via Corra and What Matters to You - Make It Happen fund. In this session, we're going to chat with Nat about the important role this space has played locally. So Nat, tell me more about this important community led space? 

Nat [00:00:44]
 So the community living room is currently based in the Barrhill Centre, and it's a pilot project. The reason we developed it is because the community were asking for a space where they could feel safe and feel at home. Because we make the assumption that everybody feels at home in their own, their own houses but that's not the case. So after discussions with you (Corra) and What Matters to You, it was identified and actually it was a bigger need than we realised. So we then got the funding and they were involved in developing that and designing that. 

Fraser [00:01:16] 
Cool and what is a community living room then? 

Nat [00:01:19] 
So we've kind of designed it on the principles of the Camerados style community living room, that place of non-fixing. You come in just as you are, however, support can also be provided if it's necessary. So it's as exactly what you say. It's a living room, so it's got the couch and all the all the soft furnishings, and it's a safe space for people to come in, have a cup of tea and a blether or access or source support if it's required. So that's what it says in the box. 

Fraser [00:01:48] 
Nice. And given that it's a community led space, how have the community helped shape the feel of the space? Because in The Nest Wellbeing Group that's super important, isn't it? The feel of what you deliver and the kind of spaces that you create. 

Nat [00:02:03] 
The feeling is so important. So somebody had said recently that they feel safer in the community living than they do in their own house. They were involved in that because they started painting it, they chose the paint, they chose the furnishings. It's quite random some of the things that's in the community living room. So some of the guys in recovery have done a mural, so there's murals on the wall and some of the ornaments and things they've selected. So 'see no evil,' 'speak no evil,' 'hear no evil' and things like that. So it's it's very personalised to members of the community, but trying to make sure that it's across the community and not just for one certain group of people, so that people can add to that or take from that, if necessary. 

Fraser [00:02:44] 
Nice. I'm just thinking about the the big green couch. Everybody comments on that when they come in. Tell us about the big green couch?

Nat [00:02:51] 
So that that was found on social media and we we took a trip in The Nest van, we got a van from money from STV Children's Appeal and took the van up to Glasgow to retrieve or to purchase this couch and a big house in Glasgow. 

Fraser [00:03:07] 
What a mission.

Nat [00:03:08] 
A mission! They were tarring in the road, so I believe that you and my lovely husband and Courtney carried it along the street on your shoulders into a van. It was a mission, but it was well worth it. So everybody loves it. 

Fraser [00:03:23] 
Yeah, and there's certain people that I think just love it. They find a kind of comfy spot and they are just able to relax.  

Nat [00:03:34] 
I've actually went in and people are sleeping, I've went in and somebodys fell asleep on the couch. 

Fraser [00:03:38] 
Just amazing, isn't it? Thinking about the the benefits of this community led space then can you highlight any kind of benefits or the kind of impact that this has had locally? 

Nat [00:03:49] 
I think calling it a community living room does not give it justice, because the benefits are phenomenal for the fact that the community have a safe space to go to. So anybody in the community can use that space but also people who visit The Nest can use that space. It's also been used for staff to go in and chill and find time for themselves and realise that they can actually take their badge off.  But it's more than that, it's a space where people can go and they can discuss things privately and securely. They can be alongside others. 

We have had various things like Children's 1st coming in and using that space for families. We've had addiction workers coming in. We've had Health & Social Care Partnership being alongside us in that space. So it's kind of allowing services to meet the community where they're at and access their supports a lot quicker and easier, although, it's got a far greater purpose than just that. So it's that sense of family and that sense of safety and connection, and being part of the Camerados movement is quite phenomenal, actually, because it's the same values and principles. 

Fraser [00:04:53] 
So thinking about The Nest Wellbeing Group, one of your key phrases is 'offering the right support, at the right time,' obviously for folk facing significant challenges or barriers. What do you mean by this and has this pilot, provided a platform to strengthen that? Have you got any examples where that has been of value? 

Nat [00:05:21] 
This is what I could talk too much because there's loads of examples but if I give a few examples. So I think sometimes we're really good at signposting and people talk about signposting and it has its place. But quite often when somebody is at the most difficult point in their life or going through a trauma or they're really struggling, signposting is the worst thing you can do because they don't have the motivation or the energy to do that. If they're in the space with us, then we can try and encourage that service or that relationship to be strengthened in that space. And we've had the likes of Women's Aid speaking to people in that space, and they've opened up. We've had recovery workers in that space and people have opened up. So it's enabled, It's a lifeline for people. In fact, somebody hugged me yesterday in that space, one of the boys in recovery and said to me, "Thank you for helping me choose life." And I said, I have not helped you choose life, but he went, "but it's this room, this room does something to me and I just feel I don't even want to go hame Natalie." I was like, that's massive, that's massive. Just. 

Fraser [00:06:23] 
Yeah. That's so valuable. Okay, so lastly then what are we learning by delivering this idea for change that kind of helps shift that power and places it in the hands of the community?

Nat [00:06:37] 
I think we're learning that we need a public living room or a community living room everywhere, but with the right values and the right people around to support it. I think we're learning that it allows people the safety and the space to be open and drop those barriers to access and support if they want it. No from a place of fixing but I think it's also teaching staff. So we've had a lot of staff coming in and commenting and strategic staff actually quite, quite high up in various organisations that have found it so relaxing that they couldn't quite understand what it was until they were in the space and in the room. So somebody who worked for the Council came in and she didn't want to leave because she also felt the benefits of that space. So I think it's teaching there's a fantastic learning opportunity for people to realise the importance of that space, and to realise that the community deserves the right to have that support where they are and to reduce the barriers. 

Fraser [00:07:33] 
It's such a simple idea, but it works! 

Nat [00:07:36] 
It's hard, I think it's quite hard to articulate and put it into words the benefits of it, because I know it and I see it. 

Fraser [00:07:42]
 Well folk just have to come and visit the space, don't they? 

Nat [00:07:44] 
They are welcome, they ae welcome.

Fraser [00:07:45] 
Well, thanks so much Nat.  

