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Ethical Considerations Checklist
Full name & title: Katherine Long, PDI Research Intern
Organisation: The Corra Foundation
E-mail address: katherine@corra.scot

Telephone: 0131 444 4020

Postal address: Riverside House, 502 Gorgie Road EH11 3AF
Project duration: 18 months

This document is to be reviewed by the PDI Learning Sub-Group to
consider the ethical implications of this research and approve that the
researcher has taken the necessary precautions to resolve any issues
that may arise.
YOU MUST ANSWER ALL QUESTIONS

2

1

Will you describe the main procedures to participants in advance,
so that they are informed about what to expect in your study?

2

Will you tell participants that their participation is voluntary?

3

Will your participants be able to read and understand the
participant information sheet?

4

Will you obtain written consent for participation?

5

If the research is to be recorded (including audio and/or video),
will you ask participants for their consent to being recorded?

6

Will you tell participants that they may withdraw from the
research without penalty and without reason?

7

With questionnaires and interviews, will you give participants the
option of omitting questions they do not want to answer?

8

Will you tell participants that their data will be treated with full
confidentiality and that, if published, it will not be identifiable as
theirs?

9

Are the data to be stored anonymously (i.e. the identity of the
person is NOT linked directly or indirectly with their data)?

YES

NO

N/A
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10

Will you debrief participants at the end of their participation (i.e.
give them a brief explanation of the study and an opportunity to
ask questions)?

11

Will the research involve deliberately misleading participants
(deception) in any way?

12

Is there any realistic risk of any participants experiencing either
physical or psychological distress or discomfort?

13

Is the information gathered from participants of a sensitive,
personal or contentious nature?

14

Will any payment or reward be made to participants, beyond
reimbursement or out-of-pocket expenses?

15

Do participants fall into any of the following special groups?
If the answer is YES, indicate which group(s) by checking the
appropriate box(es).
Children (under 18 years)

People in custody

Clinical population

People with learning or communication
difficulties

People with mental health issues

People engaged in illegal activities
(e.g. drug-taking)
The researcher will obtain clearance from Disclosure Scotland or an equivalent
authority.

Corra Foundation, Riverside House, 502 Gorgie Road Edinburgh EH11 3AF
e: hello@corra.scot t: 0131 444 4020 www.corrascot
(The) Corra Foundation is a charity registered in Scotland (No SC009481) and is also a company limited
by guarantee (No SC096068). Fortify Social Enterprise CIC is a community interest company registered in
Scotland and is also a company limited by guarantee (No SC507457). (The) Corra Foundation was previously
called Lloyds TSB Foundation for Scotland.
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DETAILS OF PROJECT
1. Background information
This project will gather information on
relationship-based third sector support
services and identify elements of practice
that support, strengthen and maintain
positive relationships for children and
families living with drugs and alcohol.
This is to improve support provision from
practitioners to families and uncover
the barriers and supports that affect the
implementation of relationship-based
practice.

Using steps 1,2, and 3, step 4 will offer
recommendations on how to improve or
maintain relationship-based approaches
that maintain strong relationships for
children and families living with drugs and
alcohol.

A further aim is to raise awareness of the
role that communities and social circles
play in children and family’s lives’, so that
strengthening relationships with neighbors,
communities and friends play with children
and family individuals affected by alcohol
and drugs.

The findings will be published in a userfriendly non-academic style publishing
that is easily accessible for policy makers,
practitioners, families and anyone
interested in making positive changes with
children and families living with alcohol and
drugs.

Qualitatively designed research has formed
the basis of the project, using a mix of focus
groups, interviews and content analysis.

2. Participants

Step 1 will gather literature on the
emergence and elements of relationshipbased third sector support services. This is
to uncover important elements of support
that assist in helping children and families
living with drugs and alcohol, and the social
barriers and supports that affect the
practice in the third sector.
Step 2 invites practitioners and families to
discuss their ideas further on experiences
and recommendations of relationshipbased practice
Step 3 involves holding focus groups
with third sector support workers and
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those who receive support to discuss
experiences of working with relationshipbased approaches. This is to understand
how theory turns into practice.

• Number & nature of sample: For 1-1
interviews, from 15 up to 35 practitioners
will be recruited from the central belt,
the Highlands, Borders, and Ayrshire. For
the family 1-1’s, from 9 up to 12 families
will be required. This number has been
chosen as there are many more PDI –
funded charities located in the central
belt than elsewhere, and therefore more
participants are likely.
• For the practitioner focus groups, up to
6 members will be recruited for each
group session.
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Inclusion/exclusion criteria: The
inclusion criteria for practitioners is that
they currently work for a charity that is
or has been previously funded by PDI
and have experience of working with or
providing relationship-based practice. For
this research, relationship-based practice
is defined as a method of support used
by charities and organisations to build,
strengthen and maintain relationships in
families, within the community and with
other services. It can also be when different
services work together with a person to
improve their well-being.
For young people and family participants,
the inclusion criteria are that they have
been involved with a PDI – funded
charitable organisation that has provided
relationship-based support to one or
more of the family members. Young
people from and over the age of 7 to 17
will be considered for participation. If a
family member is considered to have a
serious mental health issue, they will always
be interviewed with the presence of a
practitioner or additional PDI member to
ensure the safety of both the participant
and researcher.
Recruitment of participants: The
researcher will e-mail PDI funded charities
(Appendix 1) with an invite for practitioners
to take part in the 1-1 interviews and
focus groups (Appendix 2 ) and include a
separate invitation for families (Appendix
3). Practitioners can forward the
practitioner invites to other practitioners,
and to family invitations to families that
they think may be interested. These invites
can be given to either a parent or young
person over the age of 16. The Children
(Scotland) Act states that young people
aged over 16 may consent, including where
caregivers do not wish to participate in the
study.

A potential participant (practitioner or
otherwise) can contact the researcher via
phone, text or e-mail. Families who wish
to participate who do not have access
to phone or e-mail can ask a practitioner
to do this on their behalf. A participant
information sheet (Appendix 4) will
be e-mailed or posted to overlook the
information provided, and a follow-up
phone call will be offered to run through
any questions the participant may have
about the project. If the participant can’t
read, they can ask the practitioner to read
it for them or arrange a phone call with
myself. The PIS will include information
about both the 1-1’s and focus groups
and offer both as available options for
participation. Once the participants have
read and consented their wish to continue
with the study, a date and time for the
1-1’s and focus groups will be arranged via
phone call, and I will bring a consent form
(Appendix 6) across to the interviews
which they can sign at the time. At the end
of each of the two scheduled phone calls,
participants will be reminded that they are
under no obligation to attend either or both
interviews and focus groups.
Consent from practitioners is not seen
to cause any ethical issues as all staff
participants will be of an appropriate
age and awareness to consent. Children
aged 7-16 can take part if consent is given
from both the child and the parent. Child
development theorist Piaget (1970) states
that by age 7 children have the capacity to
understand and address complex issues
and perspectives and can understand the
concept of consent. If children of this age
do not consent, the parent will be given the
opportunity to participate by themselves.
As parents and young people will be
interviewed separately, written consent
will be taken separately too. Due to these
terms of consent, parents will be given
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the opportunity to give written consent
first (for example, on the same day but 10
minutes prior) and then consent will be
requested from the young person or child.

arrive at the location having been provided
a participant information sheet ad a followup phone call to discuss the outline of the
project, purpose and structure.

If consent cannot be obtained due to the
parent or young person being intoxicated
or otherwise, a new interview date will be
arranged. If this is the case for a participant
during a focus group, they will be offered
to join the next group. If there is no later
group arranged, they will not be able to
participate in a focus group and will be
offered a later interview.

At the time of interview and focus groups,
the participant(s) will be reminded that
they have a right to withdraw at any point
during the meeting (and up to the end of
data collection) and their ability to discuss
or omit any feelings or thoughts during
the meeting will be reiterated. As the
framework is qualitative semi-structured,
participants can direct the interview and
focus groups based on their thoughts
on the themes and topics decided. This
can perpetuate a wider view of opinion,
as structured questions can limit a
participant’s answers by restricting fluid
narrative. Semi-structured interviews may
also give encouragement to share new
perspectives and generate a clearer view
which may have been previously unthought
of or disregarded by the researcher.
Focus groups will encourage flowing
conversations between participants and
raise points that might not have occurred
to the researcher.

Outline of methods & measurements
Qualitative semi-structured interviews
and focus groups will take place between
9am-8pm, Monday-Friday on a set location
over the span of two weeks decided
appropriate by the researcher. The dates
decided will depend on the availability
of the participants. The interviews will
take place at the charities support center
in a private room. Participants will be
interviewed one at a time for the interviews
and for families, these will take place at
approximately the same time for young
people and parents. Children can be
interviewed with a caregiver present if they
wish, and this will be respected. However,
the primary form of participation will be
arranged as separate to encourage free will
to discuss any personal feelings they may
not wish to share with a parent or caregiver.
As parents must give written consent for
children aged 7-16, their interviews will
take place slightly earlier than the children
– by 10 minutes or so. Where possible, 2
focus groups will take place a day – one in
the morning and afternoon. Again, this is
dependent on participant availability and
priority will be given to the easiest times
for the participants. Each participant will
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The interviews and focus groups for
practitioners and parents will comprise of
four to five open ended questions listed in
topic guide and will last between 45 and 60
minutes. For children and young people,
the questions will be addressed using the
same format but will be provided alongside
creative aids that may encourage a variety
of non-verbal ways to answer, such as with
toys, drawing using coloured pens and large
paper sheets, or with daily life sheets to fill in.
A password locked smart phone provided
by PDI will be used to record the interviews
and focus groups, and all participant
information and focus group data that
can identify a person will be removed to
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preserve anonymity. Preserving anonymity
and upholding confidentiality will give
the participants a more comfortable
environment to discuss their thoughts
and can improve quality of information.
Once the interviews and focus groups
have ended, data will be transcribed by
the researcher. All information provided
from participants will be destroyed once
the research is completed and will only be
accessible by the researcher during the
period of study.

3. Risks to Participants
When research is taking place regarding
a potentially sensitive subject, there
will always be a risk to the participant
for involving themselves in this. This
research is based around contentious and
sensitive topics such as family trauma,
drug and alcohol use and relationships, so
there are chances the participants may
become upset at any time. Topics of a
personal nature may cause participants
to feel uncomfortable in expressing
personal views. The researcher is at
risk of emotional or physical harm from
a participant, as are other members
of focus groups if contradicting or
controversial opinions cause any
problems. As the interviews and focus
groups will take place face-to-face, the
participant(s) may also feel nervous, or
at unease that their information is more
public than with other research methods.
Data protection can be of concern, as
private information is being recorded
during the interviews and focus groups
by the researcher. These risks can be
mitigated using considerations and
precautions listed below (see figure 7).

6. Consent and
participant information
arrangements, debriefing:
A debrief (Appendix 7) will be provided at
the end of the interviews and focus groups
to ensure the participants are aware of the
ongoing support that is available to them.
A secondary contact email address for
the PDI manager will be provided in case a
participant wishes to contact them directly
regarding the interviews and focus groups.
This will give the participant a higher level
of confidentiality as they can choose to
contact a member of staff who has less
involvement with the research and can
therefore offer an objective view.
Interviews and focus groups will only
commence once the participant(s) have
read and signed all documentation and
can confirm that they feel comfortable
with proceeding. The participant will then
be reminded that they can withdraw at any
time during the interview and focus groups
and can retract their data up until the end
of the data collection. If the participants
wish to withdraw their information, all
data will be destroyed immediately, and
a confirmation email will be sent to the
participant informing them of this.

7. Ethical considerations
raised by the project and
how you intend to deal with
them.
a. Protection of participants
To maintain participants psychological
well-being, a researcher must uphold
certain moral standards and develop
quality interaction with participants. To
ensure participants do not become upset or
distressed by the nature of the study, a topic

7

Connections are key

information sheet will be sent prior to the
study which contain details of all information
discussed throughout the interview process,
followed by a phone call to ensure all the
information provided has been understood
clearly. Giving this information will allow
the participant to consider whether they
feel comfortable with the study before
proceeding, and they can be convinced
of the research topic. This can reduce
withdrawals, as the participants will not face
any new or surprising information during the
interview. Participants will therefore proceed
with full disclosure and will not be surprised
with new material which could be of distress.
The researcher will have an advisor aware of
their whereabouts and available to contact
should any issues arise. The interviews and
focus groups will take place in a private room
in the charity building to ensure location is
familiar and comfortable, and risk of harm is
minimal. All interviews will be voice recorded,
meaning evidence of any voiced issues will be
available. As young people will be interviewed
separately from caregivers, safeguarding
issues can arise. Where possible interviews
will be recorded to ensure conversation is
kept in line with the topics agreed to avoid
harm or discomfort, and if any information
is disclosed which suggests a child or young
person is at risk of harm it will be passed on to
the relevant authority or trusted person for
the young person.
Using qualitative semi-structured
interviews and focus groups will allow the
participant(s) to direct the flow of the
conversation, and only discuss topics they
feel comfortable with. Contact information
for the researcher, PDI manager and an
independent advisor will also be given.
This way, participants can contact either
myself for enquiries and advice, or an
external advisor for further guidance or
any issues they do not feel comfortable to
discuss with the researcher. This will also
prevent coercion, as the participant has
8

free will to discuss any possible coercive
issues with an external unbiased advisor,
or the study supervisor. Meeting in a
public, neutral space which the participant
feels comfortable in will also prevent any
possible coercion as there will be equal
power balances between researcher and
participant. The researcher will remain
completely professional and polite
throughout the entire process, and no
informal contact will be made concerning
the study. Participants will be reminded
that they do not need to answer any
questions they feel uncomfortable with,
and that their participation is entirely
voluntary. If a participant becomes
destressed during an interview, a break will
be offered to allow them to take time to
reflect. Skipping a question or moving to
a different topic will also be suggested. If
a participant continues to be distressed,
the interview can be re-arranged or
cancelled entirely. Support services such
as Samaritans will be included in a full
debriefing which will be provided as soon
as the interview ends. For focus groups,
the researcher will move on conversations
that become heated between participants
if they feel that danger of harm is possible.
This will be done by suggesting a short
break and moving on to the following
question upon return. Alternatively,
members can leave during a topic that
they find sensitive and will be notified
when the topic discussion has finished. A
practitioner will be in a nearby room who
the researcher will be aware of, that they
can call if any further problems arise.
b. Anonymity and confidentiality
Participants will be advised using a
participant information sheet and the
debrief form that all information will be
completely anonymous.
A unique ID code will be used to protect
the identity of all participants, and there
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will be no specific information published
that could identify a participant. The
researcher will also sign the consent
form to show that they agree with the
information given, which states that all data
will be anonymously labelled, and will be
destroyed after the research period ends.
100% confidentiality cannot be ensured,
as the safeguarding of children will be
prioritised. If any information is disclosed
that puts a child, young person or other
adult at risk, it will have to be passed on to
the relevant authority or practitioner. Each
participant will be made aware of this in the
participant information sheet.
c. Withdrawal
If a participant wishes to withdraw
themselves from the study, they can
email or phone the researcher at
katherine@corra.scot / 0131 440 4020. If
so, the researcher will immediately destroy
all data and information collected from the
participant. This will be done by shredding
all paper copies of consent forms and
identifiable data, including any notes taken
from the interview. All virtual and recorded
data will be deleted off the recording
device, and a confirmation email will be
sent to the participant thanking them for
their involvement and ensuring them all
data is destroyed.
d. Data protection
All papered information (consent forms,
debriefs etc) will be kept in a folder owned
and accessible only by the researcher
and PDI manager in a locked drawer at
the Corra offices. Interviews and focus
groups will be recorded using a locked
audio recording device and will then be
transferred to a password locked computer
account on a Corra laptop, accessible only
by the researcher who is responsible for
the security arrangements of the data.
Personal information will only be used as
consented to for the project and will not

be passed on to any other third party or
organisation, in compliance with GDPR
Data Protection Act 2018. Data will then
be deleted off the audio recording device
and will be titled using the representative
pseudonyms on the computer account.
All data stored in both computer accounts
and paper folders will be stored securely in
a PDI office, until 6 months after the project
has finished unless withdrawal is requested
from a participant. In this case, data will be
destroyed immediately upon request.
e. Risk to researcher
Possible risks to the researcher can include
mental distress caused by the direction of
the conversation during interview processes.
To minimise mental distress, the researcher
has done extensive reading and research
into the topic and has a full understanding of
the possible ideas that could be expressed
throughout. The researcher will also study
support networks and advice forums which
could be of use after the study and will
meet with the PDI manager weekly after
interviews and focus groups to discuss
any personal affects these may be having.
The Corra Foundation has a wellbeing fund
accessible by the researcher if needed after
the interview process. A researcher can be
harmed by participant or accused of harming
the participant during the interview process.
Any possibility of physical harm has been
removed by meeting the participant in a
neutral public space, with recording taking
place throughout. Sign in and out sheets will
be used at charity venues where available.
During the interviews and focus groups,
the researcher will have the PDI manager
and an on-site practitioner aware of their
whereabouts and available to contact should
any issues arise. If issues do arise, I will text or
phone the PDI Manager who will be nearby
and able to intervene in an interview by
requesting a practitioner to enter the meeting
room and requesting a break.
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Appendix 1
Email for Practitioner recruitment
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Appendix 2
Practitioner Invitation
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Appendix 3
Guide to Inviting Families
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Appendix 4
Family Recruitment Letter
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Appendix 5
Topic Guide for 1-1 interviews
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Appendix 5
1-1 for Families

17

Connections are key

18

Ethical Considerations

19

Connections are key

20

Ethical Considerations

Appendix 6
Focus Groups
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Appendix 7
Consent Forms
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Appendix 7
Debrief
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